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BCVirtualVisit: User Profile Settings

Information for healthcare professionals

Purpose: To provideguidanceon the different profilesettings specific toa user and how to
configurethem.

User Profile — Updating Notification Settings
Notification settings can beadjusted in order to receive various event notifications from BCVirtual Visit.

Notificationsin general can bereceived three ways depending on how your profileis configured and howyou
areaccessing BCVirtualVisit:

= SMS (Text Message) - Sent to the phone number entered inyour BCVirtualVisit profile.
= Email - To the email associated with your BCVirtualVisitlogin.
=  Browser-Pop-up notification when you are logged into BCVirtualVisiton a browser.

To configureyour notificationsettings = Click on your user menu, then select settings from the dropdown
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Log out

You may then select which types of notifications you would liketo receive. See below for details regarding
each notification typeas well as howeachis triggered.

NOTE: Please be mindful thatmany of these areapplied either ata waitingroomlevel or systemwide.

e Waiting Room Level (WRL) —enabling these will trigger notifications for appointments for all
assigned waitingrooms. If youarein a shared waitingroom, notifications will apply to appointments
inall of your waitingrooms; meaning you may receive notifications for appointments thatarenot
your own.

o System Wide (SW) — enablingthesewill trigger notifications for changes to any patient profiles in the

system.
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Pleasereview each descriptionin detail before enabling thesein your profilesettings:
Notification Definition Impact Default
Configuration
Patient Not Applicable - related to manual adjustment of WRL OFF
Arrived appointment status, not currentlyleveragedin Island
Health workflows
Patient Patient has completed check in and is waiting in the WRL OFF
Waiting virtual waiting room and is ready to connect
Patient Visit BCVirtualVisit appointment has been completed, WRL OFF
Complete Provider ends the call for all
Patient Visit Patient appointment status is manually adjusted to WRL OFF
Incomplete incomplete
Patient LWBS | Patient “Left Without Being Seen”- patient joins and WRL OFF
provider never joins
Patient On Patient is placed on hold and put back into the waiting | WRL OFF
Hold room by a provider
Patient No Patient does not join the scheduled visit WRL OFF
Show
Patient with Notification triggered for any updates to a patient SwW OFF
Updates profile, form, visit etc.
Patient with Not Applicable at this time- Notification will trigger for | SW OFF
completed any forms completed by a patient.
forms
Visit Notes Not Applicable, related to clinical note functionality SwW OFF
with not utilized by Island Health
comments
Patients with | Not Applicable, relatedto hardware not utilized by SwW OFF
Device Island Health
Readings
Provider to Provider is placing a direct call to you via the WRL
Provider BCVirtualVisit Queue.
Notification Notification triggered when a patient is assigned to a WRL OFF
from Provider | Care Locationand another BCVirtualVisit user presses
the “Alert for bedside assistance” bell in the patient
information screen
Consult Note Not Applicable, related to clinical note functionality SwW OFF
Was Signed not utilized by Island Health
Consult Note Not Applicable, related to clinical note functionality SwW OFF
Was Amended | not utilized by Island Health

User Profile — Using a Nickname in Video Calls

BCVirtualVisitusers havetheability to configurea nicknamethatwill be displayed to the patientduringthe
video call instead of their full namelisted in the profile.
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NOTE: Pleaserefrain from changingyour firstnameand lastnamein BCVirtualVisit, as they areused for

accountmanagement purposes.Instead, you may add a preferred name usingthe Nickname option as
described below:

Step 1: Clickon your user menu as displayed in theimage below
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Step 2: Click on “profile” fromthe dropdown menu aboveto see an option for “Nickname” as shown below

Nickname

Use Nickname on Video Calls instead of
Full Name

Nickname

[ This is my nickname] ]

Step 3: The image below shows an example of what this would looklikein the video call. All participantsin
the video will seeyour name in the videoicon as the text entered inthe field above.

Generic Telehealth | This is my nickname

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)

Last updated: April 30, 2021



