BC VIRTUAL VISIT | 2%=.

Preparingfor and Attending an Appointment

Information for healthcare professionals

To provideguidanceon how to prepare and attend a BC Virtual Visitappointment.

Please keep the following in mind as you prepare for your appointment:

= Ensureyou areconnected to the Internet, whether itbe through a wire, Wi-Fi or cellularconnection.

= Useanofficethatis privateand quiet. Shared spaces arenotrecommended.

= Sit2-3 feet from the camera;remove any distracting objects or clientinformation fromview.

= Facecameraawayfrom brightsources of lightto avoid your imagelookingblackto the clienton the
other end.

= |tis necessarytoconfirmthe physicallocationandaddressofyour clientbeforebeginninga virtual
appointmentin caseof emergency or adverseevent. Document this informationwhereappropriate.

= Pleasechartas perusual.Noclinicalinformation should bestored in BC Virtual Visit.

Accessing BC Virtual Visit and Logging In

Pleaseaccess BCVirtual Visitviathe Provider Application using your email as your Login.

EA All Island Health windows devices will havethe BC Virtual Visit desktop application

automaticallyinstalled.
BC Virtual Visit

For other devicetypes, refer to the appropriateguidefor how to download/usethe BC Virtual Visit Provider
Applications.

Desktop users mayalsoaccess BCVirtual Visitthrough a web browser (Chrome or Firefox) via the steps
below, however, itis recommended that the Provider appis used whenever possibleas itprovides a better
quality experience.

Step 1: Open Chrome or Firefox and enter the URL provided to you.
Step 2: Enter your accountemail and password.
Step3: Click Log In.

Testing your Audio and Video Connection

Itis recommended to test your Audio and Video Connection before your first BCVirtual Visitappointment OR
ifyou areusinga new device/workstation.
Step 1: Oncelogged into BC Virtual Visit, selectthe user menu inthe top right corner by clickingon the

&

Step 2: Select Pre-Call Diagnostics to run through a test of your video, audio and Internetconnection. (Please

followingicon

refer to images below)
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NOTE: Ifyour browser requests permission to use your camera or microphone, make surethat they are
both allowed.

Configuring your Queue, Viewing and Selecting Scheduled Visits

Filters x
Your queue can be configured to displayyour daily appointments for ALL o
orting
waiting rooms of which you are a member. This configuration will be saved for By Statuses
all futureappointments. ® By Scheduled Time
Step 1: Clickon Your Queue from the Left Navigation Menu Grouping
Dashboard @ Disabie

By Waiting Room

Displayed Statuses Select All

Queue

B scheduled @ OnHold (@@ No Show
— B Arrived @ complete @ LWBS

Step 2: Click thefilter icon on the righthand sideto configurethe queue. - @ wiiting @ Cancelied (@ Incomplete
The following sections allow for filtering of the Queue: & oncal
a. Sorting Waiting Rooms
i By Statuses Select Waiting Rooms
ii. By Scheduled Time Locations
b. Grouping Select Locations

i. Disabled Care Locations
Select Care Locations

ii. By Waitingroom
c. Displayed statuses

IMPORTANT: Always double-check the scheduled date, time and client name before selectingand
launchingthevideo visit.

www.islandhealth.ca/bcvirtualvisit
Technical Support: Clinical Solutions Desk x18777 or 250-370-8777 (Local Victoria) or 877-563-3152 (Toll Free)

Last updated: May 14, 2021



i;epp;::ri;‘iiand Attending a BC Virtual Visit Bc VIRTUAL VISIT ;ﬁ;

Starting a Video Visit

Step 1: Clickona scheduled appointmentfrom your queue by clickinganywhere on the appointmentbar.
Step 2: Onceyour clienthas check-in, you will seethe status on the appointmentchange to ‘Waiting’.

74

Telehealth, Generic 2m

Age - Gender u Waiting

Telehealth, Generic 01:05 PM
Scheduled

Age - Gender u

1. Selectthe appointment. Click Connectlocated on the right side of the window.

BC Virtual Visit Provider View

' Generic Telehealth

Select or change video and audio devices

Hide/show participant’s small videos

Switching your camera off

Muting your audio
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Leavingor Endingthe call

Shareyour screen

Add additional participants

Chat with participants during thevideo

Hide/show clientprofile

Remove from call or transfer to waitingroom

goc000

Screen Sharing

Step 1: To shareyour screen during the appointment, clickthescreen-sharingicon.
Step 2: You canchooseto:
= Shareyour entirescreen

= Shareanapplication window l T I

= Sharea Chrometab
Step 3: Click Share.

Chat

Step 1: Clickthe Chat icon to chatwith participants duringthe appointment.
Step 2: If your Chaticonis flashing, itmeans you haveunread messages.

Adding Additional Participants — During an Appointment

Step 1: Whilethesessionislive, clickthe Add Participants icon.
Step 2: Onthe Invitetab performone or more of the following as needed.

® You caninviteanother BC Virtual Visit practitioner using AR RS 1AL

the firstfield. « INVITE _
=  Enter the invitee’s email, then click Email.

"  Enter the invitee’s phone number, then click SMS.

Get a link for this call

https://patient.ca.visitnow....

Send invite to this call

You have been sent the following
myvirtualvisit-testing Waiting
Room invitation which will allow
you to attend an online session
with your provider.
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Leavinga Call

Step 1: Clickthe Leave Appointmenticon.

Step 2: Inthe windowthat appears:
= Clicking END CALL FOR ALL will end the call for all
participants.
= Clicking LEAVE CALL will remove yourselffromthe call
and placethe clientbackinthe waitingroomwithan ‘on
hold’ status.

After you click End call for all, a window will promptto askyouif
you'd liketo complete the provider survey or not. Once you clickon
TAKE SURVEY, you will betaken to the provider post-consultation
survey upon exitingthe call.

www.islandhealth.ca/bcvirtualvisit

o Leave Call p 4

Generic Telehealth will be placed on hold.

- End call forall | Cancel

o Survey

Take a moment to provide feedback for this call.
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