BC VIRTUAL VISIT | 2%=.
Downloading MAC Desktop App

Information for healthcare professionals

Purpose: To provide guidance on how to download the BC Virtual Visit desktop app for personal
MAC computers or laptops.

Step 1: Enter your login URL into a supported browser, such as Chrome, Firefox or Edge. The two URLs below
represent the BC Virtual Visittestand production environments. In this example, enter the production URL
into your browser as shown in the image below, and you will beredirected to a page for downloadingthe
desktop app:

= Test: myvirtualvisit-testing.ca.visitnow.org
=  Production: myvirtualvisit.ca.visithow.org

Welcome

Your telehealth session is best experienced using the App.

Already have the App? Open App

£2021 Teladoc Health, Inc. All Rights Reserved

Step 2: Clickthe Download App button. This will initiatethe downloading of the InTouch Provider Desktop
Applicationonto your device’s hard drive

Step 3: Click on the Download icon located on your device’s dock OR open the Download folder to locatethe
DMG file.Click the DMG file.
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Step 4. Drag anddrop the InTouch Provider Appiconinto the Applicationsfolder toinitiateinstallation
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Step 5. Onceinstallationis complete, locatethe Teladoc Health Provider App in your Applications folder.
Saveitas a shortcutonyour Desktop by draggingand droppingthe app iconintoyour Desktop folder
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Logging into the BC Virtual Visit Teladoc Health Provider Desktop
Application

Step 1: Click the Teladoc Health Provider App icon from your Applications folder or Desktop to open the
application

O

Step 2: Click Open

9 5 “TeladocHealth Provider App” is an app
ﬁ downloaded from the Internet. Are you sure

you want to open it?

? Cancel (L

Step 3: Allowthe applicationto access your device’s camera and microphone

“Teladoc Health Provider
‘\‘z App” would like to access

“TeladocHealth Provider

App” would like to access s
-~ themicrophone

the camera
Don't Allow ox L Don't Allow ox
Welcome Welcome
Please enter your practice to continue Please oner your practice 1o continue

tin i o mypractice visitnow.org
mypractice.visitnow.org 9

Step4: Ifitis yourfirsttimeusingthe app, enter your practice URL (myvirtualvisit.ca.visitnow.org). Ifitis
not, URLs you have accessed previously accessed will showin thedropdown list.

Tap Go

www.islandhealth.ca/bcvirtualvisit
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Menu

Welcome

Please enter your practice to continue

myvirtualvisit.ca.visitnow.org|

Step 5: Enter your username (email) and password.

*

Menu

BG VIRTUAL VISIT

-~ Email or Sign In

ﬁ Password

Forgot Dassword

Click SignIn

NOTE: If thisis your firsttimeloggingin, you will berequired to complete a password resetby clicking
Reset It as shown on the imagebelow. You will receive a password resetemail prompting you to change
your password. If you receivea browserincompatibleerror, copy and pastethe linkin the email intoa
supported browser, such as Chrome, Firefox or Safari.
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