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Downloading BC Virtual VisitiPhone or iPad App

Information for Clients and Family Caregivers

Purpose: To providestep by step instructions on howto download BC Virtual Visit App foriPhone

oriPad

Option 1 — Downloading from the App Store

Step 1. Open the App Store. Tap the Search icon

thatwill allowyoutosearch apps intheApp Store.
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Step 2. In the Seach field, enter ‘BC Virtual Visit’. Tap on the BC Virtual Visit app icon when itshows on your

screen.

www.islandhealth.ca/bcvirtualvisit

Technical Support: Pleasecontact BC Virtual Visit Support 1-844-442-4433
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Step 3. Download andinstalltheapp to your device by tapping the GET icon for the BC Virtual Visitapp.You
may be prompted to enter your device passcode,iTunes password, or use FingerprintID or FacelDto
downloadthe app. This will depend on the security settings of your device.
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Step 4. Before your appointment you will need to return to your email invitation and click on the “Enter
Waiting Room” button. Tap onthe CONFIRM at the bottom of the page and select Open when you see a

prompt. The app will open and you may click CHECK-IN to enter waitingroom. Pleaseseestep 3-5on the
next page for screenshots.

www.islandhealth.ca/bcvirtualvisit
Technical Support: Pleasecontact BC Virtual Visit Support 1-844-442-4433
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Option 2 — Downloading from your email or SMS text invitation

Step 1. Click the “Enter Waiting Room” button from your email invitation or thelink fromthe top of your SMS
Text to be prompted to download or openthe BC Virtual Visit App. To download the app, click the Download
app button to be redirected to the applicationintheappstore. Ifyou havealready downloaded the
application, simply click on “Open app” to open the application.
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Welcome

Your telehealth session is best experienced using

the App.

Already have the App? Open App

Step 2. Download andinstalltheapp to your device by tapping the GET icon for the BC Virtual Visitapp.You
may be prompted to enter your device passcode,iTunes password, or use FingerprintIDor FacelDto
downloadthe app. This will depend on the security settings of your device.
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Step 3. Once you havedownloaded the application, you will need to return to your invitation to enter the
waitingroom. Click on the “Enter Waiting Room” button from your email invitation again to be prompted

with the page below. This time, tap Open app.

& patient.uat.ca.visitnow.org

Welcome

Your telehealth session is best experienced using
the App.

Already have the App

Step 4. Tap Open inthe small pop up window that appears.

Opan in “BC Yirtual Visit™?

Cancel Open

Step 5. Tap Check In on the next screen to be connected to the virtual waitingroom.

WELCOME

BC VIRTUAL VISIT

> CHECK-IN
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