
6. Click the blue Join button to join the call.

Join a meeting using Chrome, Firefox, Edge or
Safari Browser

If you already have the Zoom Workplace app installed, you can open the application and navigate to
“Join meeting” to proceed.
           Note: You do not need the Zoom Workplace App or a zoom account to join a zoom call. 

This guide covers how to download the Zoom Workspace application and join a Zoom for
Healthcare meeting on your Windows or Mac (Apple) Computer. Purpose:

Join a Zoom for Healthcare Meeting From a Desktop (Windows/Mac)

1.  Join a Meeting

1. Receive the Meeting ID and Passcode, from your
family members care team via a phone call or email. 

3. Click Join meeting.

4. Enter the Meeting ID. Then, tap the blue Join
button.

5. Enter the Meeting Passcode and Your Name.
Click Join.

Mute /
Unmute Audio

Stop / Start
Video Meeting Controls: 

For technical support, contact the Patient Virtual Healthcare Tech Support Desk at 1-844-442-4433.
Available Monday to Friday, 7am-5pm. Closed on weekends and Statutory Holidays.
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2. Navigate to Zoom: https://app.zoom.us/wc

2. Enter the Meeting
You will be placed into the waiting room and the host will be notified. Wait for the host to let you
into the call.
If prompted: Join the call using your Audio (select “Wi-Fi or Cellular Data”). Allow access to your
Microphone.

https://app.zoom.us/wc

