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Your monthly update from the Virtual Care team at Island Health, bringing you information to improve your (and your patients’) virtual visit experience.
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1. Account Requests and Changes
2. Using MyVirtualVisit with VPN
3. New and Improved Features

Reason for Visit tagging

Adding another Provider/User to join an appointment
Calling another Provider/User directly

Changing your display name via Nickname

Account Requests and Changes

For programs alreadyusing MyVirtualVisit,accountchanges and new accounts can be requested viathe new Account Request
and Change form.

Programs or clinics notyet using MyVirtualVisit can requeston-boarding by contacting

Using MyVirtualVisit with VPN

Users can now access MyVirtualVisitand conduct consultations while connected to the Island Health network via VPN! Justlog
in as usual, signin to the VPN, and then launch your usual programs, including the MyVirtualVisit desktop app.

This change is a directresultof userfeedback. Your experiences, concerns, and suggestions continue to guide how the
MyVirtualVisit platform develops as well as the changes we make to better supportyou. Please continue to send your feedback
to

Quick Tips for Better Calls

Improve your efficiencyby taking advantage of these functions and system improvements:

e Reason for Visit tagging. A new feature allows editing the Reason for
Visit field, which can help manage and organize appointments in your o o
waiting room. Tag the visit (e.g., with a specific provider or service) to Generic Teleheaitn SRS
make it easier for clinicians sharing a waiting room or supporting more iy
than one specialtyto identify their clients.

Selectthe upcoming appointmentand navigate to the appointment
summarypage. Click edit,add the reason for visittag, then hit save.

e Adding another provider/user to join an appointment. During an
appointment, you can invite another MyVirtualVisit userto join,
regardless of whether theyhave access to your waiting room(s) or work
out of the same clinic/program. Invited users will see an appointment
titted requestpresenceappearintheirqueue.

Openthe Add Participants Invite tab, then enterthe other user's namein
the search field. Double click on the correctname when itappears.

e Calling another provider/user directly. You can video call another

MyVirtualVisit user directly from your queue. They will see an sreai | €5
appointmentappearin their queue, and ifthey have Provider-to-Provider oy <=
notifications enabled, they will receive an email and/or SMS message. L O IW

Enter the other user's name in the Providers field, and then click connect.
the correctname whenitappears.

Practitioner 6
e Changing your display name via Nickname. Do notchange your = Nickname
registered user name unlessithas beenincorrectlyentered into the iisd a0 Sooms - o e inctend of
system Profile . l;jﬁ“\acmr:me on Video Calls instead of

Nicki
Settings feknams
Enter Nickname

Pre-call Diagnostics

To change the name thatdisplays to your patients, enable the
nickname field on your provider profile. Log out ==
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