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Downloading BC Virtual Visit Android App

Information for Clients and Family Caregivers

Purpose: To providestep by step instructions on howto download BC Virtual Visit App for
Android devices

For each appointment, you will receivean invitation fromyour provider through email or SMStext. I1fyou use
an Android deviceyou can usethe BC Virtual Visitapplication (app) or applicable browsers (Chromeor
Firefox) to attend your virtual visitappointment. If you chooseto use the Android app,youwill only haveto
download the app once. There are two options to download the app:

Option 1 — Downloading from the Google Play Store in advance of your

appointment
Step 1. Open the Google Play Store. Tap the Search barthatwill allowyoutosearchapps inthe Play Store.
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Step 2. In the Seach field, enter ‘BC Virtual Visit’. Tap on the BC Virtual Visit app icon when itshows on your
screen.
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Step 3. To download and installtheapp to your device, tap Install for the BC Virtual Visitapp. You may be
prompted to enter your device passcode depend on the security settings of your device.
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Step 4. Once you havedownloaded the BC Virtual Visitapp, you will need to return to your email invitation
andclick on the “Enter Waiting Room” button to joininto your appointment. You may then see a prompt
similar tothe imagebelow asking howyou would liketo open BC Virtual Visit:

NOTE: You may alsoaccess BCVirtual Visitona Chromebrowser, however it is highly recommended to
use the mobileapplication for stability in video and audio quality.
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Step 5. If you see the screen indicated above, you may s electeither option. Tap Check In on the next screen
to be connected to the virtual waitingroom.
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Option 2 — Downloading from your email or SMS text invitation

Step 1. Click the “Enter Waiting Room” button from your email invitation or thelink fromthe top of your SMS
Text to be prompted to download or open the BC Virtual Visit App. To download the app, click the Download
App button to be redirected to the applicationinthe Playstore.
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Step 2. To download and installtheapp to your device, tap the Install icon for the BC Virtual Visit Patient

app.You maybe prompted to enter your device passcode depend on the security settings of your device.
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Step 3. Once you havedownloaded the application, you canclick Openicon.Then, the app will askyou to
allowaudioandvideo.
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Step 4. Tap Check In on the next screen to be connected to the virtual waitingroom.
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