
Visit Primary Care Provider
Prepare for surgery

PATIENT JOURNEY
Hip and Knee Replacements at 
Nanaimo Regional General Hospital

Referral sent to Nanaimo Orthopedics

Complete Hip and Knee Program

REFERRALS

REFERRALS

Your Hip & Knee Centre (HKC) is 
here to support you.

Have questions or concerns?

phone number: 250.740.6976
patient 
navigator

Surgery/hospital stay

Recover at home
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Meet with Surgeon

First visit with Hip & Knee Centre 

HKC

patient 
navigator

Referral sent to Hip & Knee Centre
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