y o N Facility Respite Care — North Island
island health Information for Clients and Families

All sites are booked through Centralized Respite booking at 1-866-977-5778 x 1 unless
otherwise specified

Cumberland Lodge temporary closed for COVID-19

2696 Windermere Ave, Cumberland, 250-331-8505 x 68321
https://www.islandhealth.ca/our-locations/long-term-care-locations/cumberland-lodge

e Fully secure.

e Smoking permitted if independent.

e Facility dispenses medication.

e Facility will do laundry. Family must label clothing or pay $35 for facility to label.
e No power wheelchairs permitted.

e Facility can accommodate transfers that require an over-head lift.

Glacier View Lodge temporary closed for COVID-19

2450 Back Rd, Courtenay, 250-338-1451
https://www.islandhealth.ca/our-locations/long-term-care-locations/glacier-view-lodge

e Fully Secure.

e No smoking permitted.

e Blister packs filled by Remedy Rx Pharmacy in Parksville only —Care Manager fax BPMH to
Pharmacy; Pharmacy delivers to Glacier View Lodge.

e Facility will do laundry. Facility will label clothing; charge is $10.

e No power wheelchairs permitted.

e Facility can accommodate transfers that require an over-head lift.

Mountain View

2137 Comox Ave, Comox, 250-331-8650
https://www.islandhealth.ca/our-locations/long-term-care-locations/st-josephs-general-hospital-views-

long-term-care

e Keypad security.

e No smoking permitted.

e Facility dispenses medication.

e Facility will do laundry. Family must label clothing or pay $10 for facility to label.
e Power wheelchair use is permitted if client passes safety test.

e Facility can accommodate transfers that require an over-head lift
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Yucalta Lodge temporary closed for COVID-19

555 2nd Ave, Campbell River, 250-850-2900
https://www.islandhealth.ca/our-locations/long-term-care-locations/yucalta-lodge

No unit security for Woodland or Coastal. Fully secure for Homestead.

Smoking permitted for Woodland clients in designated area if independent. No smoking
permitted at Coastal or Homestead.

Medications dispensed through Cumberland Lodge pharmacy.

Facility will do laundry. Family must pay $35 for labeling.

No power wheelchairs permitted.

Facility can accommodate transfers that require an over-head lift.

Eagle Ridge Manor

9120 Granville St, Port Hardy, 250-902-6043
https://www.islandhealth.ca/our-locations/long-term-care-locations/eagle-ridge-manor-residential-care

Fully secure facility

No smoking permitted.

Wheelchairs permitted but not supplied.

Facility does laundry if required. Family needs to label.

No admissions on weekends or holidays. Afternoon admissions 1:30pm.

Not booked through Centralized Respite Booking — please book through Case Manager
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