Patient Partner Roles & Responsibilities

A Patient & Public
islandhealth | Partnership Program

Roles

e Partner with Island Health to work toward a
common goal of improving health and care

* Actively participate by sharing feedback,

experiences, and opinions in a respectful

manner

* Focus on improvement opportunities

* Build partnerships based on mutual respect

and open communication

Responsibilities
* Ask questions if material is not clear

Focus on the goals and objectives of the
project

* Attend meetings to which you’ve
committed or let the point-of-contact know
you when you are not able to attend

e Support and model the code of conduct and
Island Health Values

* Adapted from the Niagara Health Engagement Network Patient Partner Handbook
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