


If you test positive, you will be contacted by Public Health and provided instructions on next steps. To 
access your results, please have your personal health number handy for any of the following options:

• Call Island Health’s Lab Call Centre at 1-866-370-8355, Monday to Friday, 7am—6pm, Saturdays 
and Statutory Holidays 8am—4pm.

• Call BC’s COVID-19 Negative Results Line at 1-833-707-2792, 8:30am—4:30pm, 7-days a week. 

• Sign up with BCCDC for results by text message: www.bccdc.ca/health-info/diseases-condi-
tions/covid-19/testing/test-results

• Results for minors (ages 13-18) can only be given to them, in accordance with B. C.’s Infants Act. If a 
parent calls for result, the youth must be present to give verbal consent to release them.

• We strongly recommend minors seek the support of a trusted adult when obtaining results to 
ensure any follow-up instructions are clearly understood.

Go to the nearest hospital Emergency Department or call 911 if you: 


