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1 Introduction 

Breast Health Patient Navigators 
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2 Before Surgery 

Surgery time and place 

Pre-operative physical 

Taking part in research 

Items for recovery 
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Abdominal binders can be  
purchased from the Royal 
Jubilee Hospital pharmacy, 
or the Rexall pharmacy, 
(Nanaimo street location) 
if needed.



Hospital pre-admission clinic appointment 

Length of stay 

Help at home 

before
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Exercises before and after surgery 

Incentive spirometry 

Abdominal exercises 
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Do each exercise once every hour: 

1 Deep Breathing – repeat 5 times 

2 Breath & Cough – repeat 2 times 

3 Leg Circulation – repeat 10 times 
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3 Getting Ready for Surgery 

Preparing your skin 

the night 
before AND on the morning of your 
surgery

How to use Chlorhexidine sponges 
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Food and fluid restrictions 

Medications 
unless told not to 

Medicat
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three hours before your scheduled surgery time.



Smoking 

Packing for the hospital 

What to bring 

 if

Smoking increases your risk of serious complications. 
Do not smoke for twelve hours before surgery. 

What not to bring or wear: 
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4 Coming to Hospital 

Surgical admission 

Pre-op Support 
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Pre-op Support 



Sentinel node biopsy 

Possible side effects 

Getting Ready for DIEP Flap Reconstruction



5 Being in Hospital 

What to expect after surgery 

Recovery room 

Pain 

Fluids and diet 

Constipation 

 

Visitors 
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Activity 

Getting out of bed 

Arm activity 

Walking 
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Dressings and drains 

See pages 17-19

Getting dressed 

Hospital discharge 

Getting Ready for DIEP Flap Reconstruction



6 At Home after Surgery 

Effects of surgery 

Bruising and pain 

Fluid build-up 

See page 21, When to call your surgeon
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What to do 
DO
Exercises After Breast Surgery: A Guide for Women

DO

DO

DO

DO

DO

What not to do 
DO NOT

DO NOT

DO NOT

DO NOT

DO NOT
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Driving 

Incision care 

Bathing 

See page 21, 
When to call your surgeon
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About drains 

Removing drain(s) 

Drain care 

See pages 18-19 for detailed 
instructions

Contact your 
surgeon. 
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If needed, your nurse will 
arrange Home Nursing Care 
to help with your drains and 
dressings at home, prior to 
your discharge from the  
hospital.
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1. 2. Measure 3. Reset 

 

Figure 1: 

Wash your hands.
Hold the drainage
bulb upright and
open the plug.

Figure 2: 
Turn the bulb over.
Empty the fluid into
a container. 
Measure and record
the drainage.  

Figure 3: 

Push the plug back
in while squeezing
the bulb.
This resets the
drain’s suction action.

 Figures 1-3 Source: Adapted fom J. Rowlands, Multimedia Services, B.C. Cancer Agency 2007

DO NOT rinse the drainage bulb. 

Rinse the measuring container with water after each use. 
Empty the drain when the bulb is half full. 
Measure the amount of drainage each time and record it in the Drain 
Record table provided on page 20. Bring your Drain Record to your next 
surgeon’s appointment. 
Drainage is often pink, it often becomes yellow or clear and the amount 
will decrease over time.  
If the tubing accidently disconnects from the drainage bulb cleanse the 
connection site with 70% isopropyl alcohol before reconnecting it. 
Follow the steps to reset the drain.  
If the drainage plug accidently opens, follow the steps to reset the drain. 
Tape the drainage plug across the top of the bulb, if necessary. 
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Getting Ready for Breast Surgery 

How to Unclog the drain 

Figure 4: Figure 5: 

It is normal for small clots, shreds of tissue, fluid or air bubbles to sit in the 
drainage tubing, but drains can become clogged with clots or tissue. When this 
happens, you will notice an abrupt decrease in drainage and fluid may leak out 
where the tube enters the body. To release clots or tissue:
Support the drain site with one hand and pinch the tubing between your thumb
and index finger close to where  the drain enters your body. (Fig. 4)
With the thumb and index finger of the other hand squeeze the tubing and 
gently move your fingers down the tubing towards the bulb. This is called 
”stripping or milking the tubing”. (Fig. 5) 
Repeat 2-3 times

Contact your surgeon or homecare nurse, if arranged,  if the blockage does not 
clear. If you cannot reach your surgeon or homecare nurse, go to a walk-in 
medical clinic or call your family doctor. If it is after clinic hours go to a hospital 
emergency department.

 Figures 4-5 Source: Adapted fom J. Rowlands, Multimedia Services, B.C. Cancer Agency 2007
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Drain Record 
Date Time Amount Amount Amount Amount Total 
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When to call your surgeon 

immediately

Getting Ready for DIEP Flap Reconstruction

Contact your surgeon or homecare 
nurse (if arranged) if you have any 
of the following problems with your 
drain(s):

immediately



7 Follow-up after Surgery 

Follow-up with your surgeon 

Going back to work 

Remember
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discuss your pathology results with you, once available.  

arrange the follow up plan (telephone or in-person appointment).



 

“Patient Journey” & “How to Prepare”  
 

“guidebook for patients” “New Patient video”.

When further treatment is needed 

New patient information 

Adjuvant Therapies 
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www.bccancer.bc.ca/our-services/centres-clinics/bc-cancer%E2% 
80%93victoria



8 Road to Recovery 

Physical recovery 

Exercises following breast surgery 

���

Exercises after 
Breast Surgery: A guide for women  

Lymphedema awareness 
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8 Road to Recovery 
 

Physical recovery 
 

Exercises following breast surgery 
You may experience stiffness in your affected shoulder and arm after 

breast surgery. The CCS Exercises after Breast Surgery: A Guide for Women 

is included with your information ����� . It is important to do 

these exercises to regain full movement and use of your arm.  

Lymphedema awareness 
Lymph nodes filter lymphatic fluid throughout the body. Lymphedema is 

swelling caused by the build-up of lymph fluid in the part of the body 

where the lymph nodes have been removed, or damaged by the cancer, 

surgery or radiation therapy. 
 

Lymphedema is different from the swelling in the breast, armpit and arm 

areas that can happen just after surgery. Lymphedema can happen soon 

after treatment, months or even years later. It can be a temporary or a 

long-term condition. 
 
 

Learn about lymphedema 

 Read pages 20-22 in the CCS booklet Exercises after Breast 
Surgery: A guide for women. 

 Chapter 33 in the book The Intelligent Patient Guide to 
Breast Cancer this book can be purchased on line or 

borrowed from the BCCA or public libraries. 

 Attend a free information session about Lymphedema: 

Learn more about signs & symptoms, risk factors, 

prevention and treatment available. 

 
 Inspire Health, Suite 212- 2187 Oak Bay Ave. 

Please call 250- 595-7125 to register for the class,
and to check current schedules.
 

 
 
 
 
 
 

If you experience changes in your affected arm or hand once 

recovered from surgery, during cancer treatments, or following 

these treatments: Please call the Breast Health N���� (250-727-4467) 

to discuss symptoms and treatment options available. 
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If you experience changes in your affected arm or hand once 

recovered from surgery, during cancer treatments, or following 

these treatments: Please call the Breast Health N���� (250-727-4467) 

to discuss symptoms and treatment options available. 

CCS



 

 

 

 
 
 
Physiotherapy after breast surgery 

If you have been recommended for radiation treatment, and are unable 
to lift your affected arm above your head you may obtain a doctor’s 
referral for Out-Patient Physiotherapy at the Royal Jubilee Hospital; this 
service is covered by Health Insurance BC (MSP). Private physiotherapy 
clinics also have the expertise to provide these services for a fee. 

 
Self Scar tissue massage 

Scar tissue massage is a popular 
technique that may improve healing 
after breast surgery. You can start two 
to four weeks after surgery, when 
there is no longer any scabbing on 
your incisions. 

Gently massage along the sides of 

 
 
Discontinue scar massage 
during radiation and check 
with your radiation 
oncologist as to when it 
will be safe to resume. 

the scar in circular motions with the pads of your fingers 
Massage for a few minutes daily 
Use the tips or pads of your fingers along the length of the scar to 
loosen up the scar tissue 

 
 
Massage therapy after breast surgery 
Following the Exercises after Breast Surgery and doing self massage are 
not always enough to release deeper scar tissue that may develop after 
surgery and/or radiation therapy. 
If you are experiencing cording, pulling, tightness, prolonged swelling or 
fluid collection resulting in discomfort and decreased range of motion 
(ROM); you may benefit from seeing a Registered Massage Therapist 
(RMT) with experience working in this area. Please call the Breast Health 
Nurse to discuss your symtoms and what treatments may be of benefit to 
you (250-727-4467). 
RMT’s work in private clinics and provide their services for a fee. 
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Getting Ready for Breast Surgery 

Emotional support 
Vancouver Island Cancer Centre (VICC) 

The Vancouver Island Cancer Centre is located at 2410 Lee Avenue in 
Victoria on the Royal Jubilee Hospital site. 

CancerConnection 
The Canadian Cancer Society offers an online peer support community
for patients, family and friends. www.cancerconnection.ca

Breast cancer support groups 
If you have been diagnosed with breast cancer, you may benefit by 
participating in a breast cancer support group. Members are able to 
share their experiences and feelings with other women who have 
travelled the same road. There are several groups in the Victoria area 
that meet at various locations and times. You are welcome to attend at 
any time in your journey. Please call the Canadian Cancer Society’s 
Cancer Information Line 1-888-939-3333 to find a support group in your 

Dragon boating 
Breast cancer dragon boat teams participate in strenuous upper body 
exercise to demonstrate, through dragon boat competition, the benefits 
of an active lifestyle and to raise greater public awareness about breast 
cancer. All ages and physical abilities are welcome. Please call the 
Canadian Cancer Society’s Cancer Information Line at 1-888-939-3333 to 
find a dragon boat team in your community. 

Look good feel better program (LGFB) 
This free two hour workshop provides hands on tips to enhance your 
appearance during cancer treatment. Information about wigs, hats, head 
scarves and make-up application are covered. It can be helpful to attend 
before your treatment starts. Please register online at www.LGFB.ca or 
call 1-800-914-5665. 
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find a dragon boat teamin your community.
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appearance during cancer treatment. Information aboutwigs, hats, head 
scarves and make-up application are covered. Itcan be helpfulto attend
before your treatmentstarts.Please register online at www.LGFB.ca or 
call 1-800-914-5665.

The Canadian Cancer Society offers an online peer support community for 
patients, family, and friends. www.cancerconnection.ca 

The Vancouver Island Cancer Centrre is located at 2410 Lee Avenue in 
Victoria on the Royal Jubilee Hospital Site. Services offered include 
professional counselling, relaxation group, therapeutic touch clinic and 
nutrition counselling all at no cost. For more information please call  
1-800-670-3322. To make an appointment with Patient and Family
counselling please call 250-519-5525.
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area, or go to www.cancer.ca and click on support and services. 

www.cancerconnection.ca

www.cancer.ca
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22

Getting Ready for Breast Surgery 

Emotional support 
Vancouver Island Cancer Centre (VICC) 

The Vancouver Island Cancer Centre is located at 2410 Lee Avenue in 
Victoria on the Royal Jubilee Hospital site. 

CancerConnection 
The Canadian Cancer Society offers an online peer support community
for patients, family and friends. www.cancerconnection.ca

Breast cancer support groups 
If you have been diagnosed with breast cancer, you may benefit by 
participating in a breast cancer support group. Members are able to 
share their experiences and feelings with other women who have 
travelled the same road. There are several groups in the Victoria area 
that meet at various locations and times. You are welcome to attend at 
any time in your journey. Please call the Canadian Cancer Society’s 
Cancer Information Line 1-888-939-3333 to find a support group in your 

Dragon boating 
Breast cancer dragon boat teams participate in strenuous upper body 
exercise to demonstrate, through dragon boat competition, the benefits 
of an active lifestyle and to raise greater public awareness about breast 
cancer. All ages and physical abilities are welcome. Please call the 
Canadian Cancer Society’s Cancer Information Line at 1-888-939-3333 to 
find a dragon boat team in your community. 

Look good feel better program (LGFB) 
This free two hour workshop provides hands on tips to enhance your 
appearance during cancer treatment. Information about wigs, hats, head 
scarves and make-up application are covered. It can be helpful to attend 
before your treatment starts. Please register online at www.LGFB.ca or 
call 1-800-914-5665. 

22

Getting ReadyforBreast Surgery

Emotionalsupport
Vancouver IslandCancer Centre(VICC)

The Vancouver IslandCancer Centre is locatedat 2410 Lee Avenue in 
Victoria on the RoyalJubilee Hospital site. 

CancerConnection
The Canadian Cancer Societyoffers an onlinepeer support community
for patients, family and friends. www.cancerconnection.ca

Breast cancer supportgroups
If you have been diagnosedwith breastcancer, you maybenefit by
participatingin a breast cancer supportgroup.Members are able to 
share their experiences andfeelings with other women who have 
travelledthe same road.There are severalgroupsin the Victoria area 
that meetat various locations and times. You are welcome to attendat 
any time in your journey. Please calltheCanadian Cancer Society’s
Cancer Information Line 1-888-939-3333 tofinda supportgroup in your 

Dragon boating
Breast cancer dragon boatteams participate in strenuous upper body
exercise to demonstrate, through dragon boatcompetition, the benefits 
ofan active lifestyle andto raise greater public awareness aboutbreast 
cancer. All ages andphysicalabilities are welcome.Please callthe
Canadian Cancer Society’s Cancer Information Line at1-888-939-3333 to 
find a dragon boat teamin your community.

Look good feel better program(LGFB)
This free two hour workshop provides hands on tips to enhance your 
appearance during cancer treatment. Information aboutwigs, hats, head 
scarves and make-up application are covered. Itcan be helpfulto attend
before your treatmentstarts.Please register online at www.LGFB.ca or 
call 1-800-914-5665.

The Canadian Cancer Society offers an online peer support community for 
patients, family, and friends. www.cancerconnection.ca 

The Vancouver Island Cancer Centrre is located at 2410 Lee Avenue in 
Victoria on the Royal Jubilee Hospital Site. Services offered include 
professional counselling, relaxation group, therapeutic touch clinic and 
nutrition counselling all at no cost. For more information please call  
1-800-670-3322. To make an appointment with Patient and Family
counselling please call 250-519-5525.

22

Getting Ready for Breast Surgery 

Emotional support 
Vancouver Island Cancer Centre (VICC) 

The Vancouver Island Cancer Centre is located at 2410 Lee Avenue in 
Victoria on the Royal Jubilee Hospital site. 

CancerConnection 
The Canadian Cancer Society offers an online peer support community
for patients, family and friends. www.cancerconnection.ca

Breast cancer support groups 
If you have been diagnosed with breast cancer, you may benefit by 
participating in a breast cancer support group. Members are able to 
share their experiences and feelings with other women who have 
travelled the same road. There are several groups in the Victoria area 
that meet at various locations and times. You are welcome to attend at 
any time in your journey. Please call the Canadian Cancer Society’s 
Cancer Information Line 1-888-939-3333 to find a support group in your 

Dragon boating 
Breast cancer dragon boat teams participate in strenuous upper body 
exercise to demonstrate, through dragon boat competition, the benefits 
of an active lifestyle and to raise greater public awareness about breast 
cancer. All ages and physical abilities are welcome. Please call the 
Canadian Cancer Society’s Cancer Information Line at 1-888-939-3333 to 
find a dragon boat team in your community. 

Look good feel better program (LGFB) 
This free two hour workshop provides hands on tips to enhance your 
appearance during cancer treatment. Information about wigs, hats, head 
scarves and make-up application are covered. It can be helpful to attend 
before your treatment starts. Please register online at www.LGFB.ca or 
call 1-800-914-5665. 

22

Getting ReadyforBreast Surgery

Emotionalsupport
Vancouver IslandCancer Centre(VICC)

The Vancouver IslandCancer Centre is locatedat 2410 Lee Avenue in 
Victoria on the RoyalJubilee Hospital site. 

CancerConnection
The Canadian Cancer Societyoffers an onlinepeer support community
for patients, family and friends. www.cancerconnection.ca

Breast cancer supportgroups
If you have been diagnosedwith breastcancer, you maybenefit by
participatingin a breast cancer supportgroup.Members are able to 
share their experiences andfeelings with other women who have 
travelledthe same road.There are severalgroupsin the Victoria area 
that meetat various locations and times. You are welcome to attendat 
any time in your journey. Please calltheCanadian Cancer Society’s
Cancer Information Line 1-888-939-3333 tofinda supportgroup in your 

Dragon boating
Breast cancer dragon boatteams participate in strenuous upper body
exercise to demonstrate, through dragon boatcompetition, the benefits 
ofan active lifestyle andto raise greater public awareness aboutbreast 
cancer. All ages andphysicalabilities are welcome.Please callthe
Canadian Cancer Society’s Cancer Information Line at1-888-939-3333 to 
find a dragon boat teamin your community.

Look good feel better program(LGFB)
This free two hour workshop provides hands on tips to enhance your 
appearance during cancer treatment. Information aboutwigs, hats, head 
scarves and make-up application are covered. Itcan be helpfulto attend
before your treatmentstarts.Please register online at www.LGFB.ca or 
call 1-800-914-5665.

The Canadian Cancer Society offers an online peer support community for 
patients, family, and friends. www.cancerconnection.ca 

The Vancouver Island Cancer Centrre is located at 2410 Lee Avenue in 
Victoria on the Royal Jubilee Hospital Site. Services offered include 
professional counselling, relaxation group, therapeutic touch clinic and 
nutrition counselling all at no cost. For more information please call  
1-800-670-3322. To make an appointment with Patient and Family
counselling please call 250-519-5525.

area, or go to www.cancer.ca and click on support and services. 

26

www.cancerconnection.ca

www.cancer.ca

www.LGFB.ca



is required for healing prior to having nipple / areolar  
micropigmentation (tattooing) done. The procedure is performed 
by trained nurses and requires a referral from your plastic surgeon’s 

Professional Tattoo studios and permanent make-up specialists 
also perform nipple / areolar tattooing for a fee.

9 Post-Reconstruction  

Breast self-examination and mammography 

Nipple and areola reconstruction  
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Donating your prosthesis 

Sexuality 
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Link to BC Cancer Agency, Level 0

Emergency, Level 1

Medical Imaging, Level 1

Clinics, Level 1, 2

Surgical Day Care, Level 3

Cardiac Short Stay, Level 3

Coronary Care Unit (CCU), Level 3

Cardiovascular Unit (CVU), Level 3

Intensive Care Unit (ICU), Level 5

Adult / Senior Mental Health 1, 2

Heart Health / Clinical Teaching, Level 3

General Medicine, Level 4, 8

Rehabilitation / Bone Health, Level 6

General Surgery, Level 6, 7

Victoria Hospice, Level 3, 4 

Nuclear Medicine, Level 1

Outpatient Laboratory, Level 1

D & T Centre
Link to BC Cancer Agency, Level 0

Emergency, Level 1

Medical Imaging, Level 1

Clinics, Level 1, 2
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Patient Care Centre
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General Surgery, Level 6, 7

Richmond Pavilion
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