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Preferred Accommodation - Frequently Asked Questions island health

What is the Preferred Accommodation Program?

The Preferred Accommodation program provides patients the opportunity to purchase access to private or semi-
private rooms .

When private or semi-private rooms are available and those rooms are not the insured standard, patients may
sign-up for the Preferred Accommodation Program and request such a room.

What does “insured standard” mean?

Insured standard refers to the type of room that is covered by BC Medical Services Plan. If a hospital has rooms
that accommodate three or more patients and that type of room is appropriate for the patient, then that is the
insured standard. For hospital units which only have private rooms, those rooms are the insured standard. For
units with a mix of private and semi-private (2-bed) rooms, semi-private rooms are the insured standard. Patients
will not be billed for rooms which are the insured standard.

If your attending medical practitioner determines that you require a private or semi-private room, and these
rooms are not the insured standard, you will not be billed for the room.

Which Hospitals offer Preferred Accommodation?
Island Health’s Preferred Accommodation Program options and availability include:

Semi and/or Private Accommodations:

e  Cowichan District Hospital

e Lady Minto Gulf Islands Hospital

e Nanaimo Regional General Hospital
e  Royal Jubilee Hospital

e Saanich Peninsula Hospital

e Tofino General Hospital

e  Victoria General Hospital

Semi-private Accommodations:

e Campbell River Hospital
e Comox Valley Hospital
e West Coast General Hospital

How can I get a private or semi-private room?

Patients can request a private or semi-private room through the Preferred Accommodation (PA) Program if those
rooms are not the insured standard. The enrollment form can be completed at the admitting desk. You can also
submit a request to PreferredAccommodations@islandhealth.ca in advance of your admission. Unfortunately, the
form is not available online.

The availability and allocation of private and semi-private rooms is determined by the nursing unit on a daily basis,
depending on operational needs and availability. While we try to accommodate requests, private rooms may not
always be available. In situations where a patient has requested a private or semi-private room, and one is not
available immediately; we will try to accommodate the patient’s request if/when a private or semi-private room
becomes available.
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How much does it cost?
The charge for a private room is currently $195/day; a semi-private room is $165/day. These rates are subject to
change.

Why doesn’t Island Health bill my Extended Health Directly?

Island Health does not bill Extended Health plans directly, as each insurance provider has different coverage levels
and reimbursement rates. We also have no way to confirm if your yearly deductible has been met. These
differences make it challenging to process claims accurately and on time. For this reason, patients are responsible
for paying upfront and can then submit receipts to their insurance provider for reimbursement.

If I do not have to extended medical insurance, can I still request preferred accommodation and
how do I pay for it?

Yes. You can still request Preferred Accommodation. You will be asked to provide credit card information when

completing the Preferred Accommodation request form. Charges will be applied directly to your card following

your stay.

Will | be able to reserve a room of my choice?

No, room reservations are not available. Private and semi-private room assignments are based on bed availability
and operational necessity. You may sign up for the PA Program and request a room type, and Island Health will try
to accommodate your request. In some circumstances, if you initially are placed in a private or semi-private room,
you may have to move if another patient requires the room for medical or operational requirements. Any room
charges would be adjusted accordingly.

Is this going to use up my insurance coverage?

Typically, no. Usually there are no limits imposed on extended health benefits with respect to preferred
accommodation. In general, most extended benefits plans are employer-sponsored and do not have pre-
determined limits on room charges. Please check with your Extended Health Care provider to determine your level
of coverage.

Last time | was in the hospital | had a private room for free. Why do | have to pay now?

On previous admissions you may have been placed in a private or semi-private room without charge for operational
reasons, for medical reasons, or because the room was the insured standard. If you request and receive a private or
semi-private room and later, it is determined that your medical condition requires this accommodation you will not
be billed for the room.

Why do you charge extra for private rooms and what do you do with the money?

Private or semi-private accommodation may be available even where it is not the insured standard, and in these
cases where it is available and requested, there is an additional charge. Revenue generated from this program
assists the health authority to support ongoing operations, including patient care, capital projects, training and
education.
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Are all patients billed when they stay in hospital?

Only patients who have specifically enrolled in the PA program and requested a private or semi-private room are
charged. Residents of Canada do not pay for medically necessary hospital care or for accommodation in a room
which is the insured standard. Patients without medical coverage (for example, patients who live outside Canada)
are charged under a different fee structure.

Can | change my room request?

Yes. If you wish to change your room request please ask your nurse to assist you. If you have requested a room that
is the insured standard and then wish to change to private or semi-private room, you or your nurse can contact the
Preferred Accommodation Clerk for your hospital and they will process your request.

Alternatively, the nurse can call the admitting desk for assistance. Your credit card information will be needed.
Please note: Island Health will make every effort to facilitate your change request and will move you as soon as
your requested room type becomes available; once you have requested to be moved to standard accommodation,
you will no longer be billed for the private or semi-private room you are occupying (if that room is not the insured
standard).

What if | don’t agree with my bill?

If for some reason you believe you were improperly billed, please contact our Revenue Billing Team to discuss at
PatientBilling@islandhealth.ca.

If you were improperly billed, you may be asked to send the receipt you received when your credit card was billed

to the Finance department.

If I have a complaint or compliment (other than those related to billing), who do I talk to?

Island Health is committed to providing exemplary health care and service to our clients (this term includes
patients, residents, and their family members). Each and every interaction becomes our opportunity to create
positive experiences for you. Every day, we endeavor to choose behaviours to promote and maintain a culture of
caring and compassion. Please contact the Patient Care Quality Office (PCQO) to express feedback regarding your
experience of care or service, both compliments and complaints.

If you require further information, please contact: Patientcarequalityoffice@islandhealth.ca
Local: 250-370-8323 Toll-Free: 1-877-977-5797
www.islandhealth.ca
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