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Overview

• Client Profile

• Service Demand

• Provincial Context 

• Current Services/Service Enhancements

• Challenges

• Opportunities 

• Community Partnerships



Meet Michael



MHSU Service Demand 

• Increased demand for MHSU

• Increased MHSU presentations at LMH

• Consistent MHSU readmission rates with 
rest of Island Health 

• One MHSU service admission every 20 days



Common MHSU Presentations

Most common presentations

- Depression and anxiety

- Suicidality

- Substance use (alcohol)

- Youth with mental health and substance use 
issues are a growing concern



Salt Spring/Southern Gulf Islands 

MHSU Outpatient Services 

• Referrals: 404 (2018)

-73% Counselling

-10% Case Management

-17% MHSU Primary Care Consultant 

• 39% men; 61% women



Provincial Direction

Ministry of Mental Health and Addictions 
Strategic Plan:

• Promotion, Prevention, Early Intervention 
(children, youth)

• Improved access and quality of services

• Seamless, integrated system of care

• Culturally appropriate services 



Services on Salt Spring Island



Current Services

• Counsellors 

• Nurses 

• Case Managers

• Social Worker

• Family doctors

• Psychiatrist

• Crisis Peer Support Services (7 days/wk 4-10pm)



Service Enhancements in 2015

Staff 
Composition

Pre-2015

Staff 
Composition

Post-2015

• 1 Program Coordinator

• 1 Clinical Lead

• 2 Mental Health 
Workers

• 1 Office Assistant

• 1 Nurse Practitioner

• 3 Caseworkers 

• 1 Clinical Team Lead

• 2 Counsellors



Additional Service Enhancements 

• Social Worker

• 3 new Family Doctors
– Recent rounds on first line treatment for alcohol misuse, and opiate 

agonist treatment

• Peer Support for Substance Use (Umbrella Society) 

• Shared planning and communication

• Electronic Health Record



Community Partnerships

• Umbrella Society 

• Salt Spring Island Community Services 

• Division of Rural/Remote Family Practice 

• BC Emergency Health Services

• RCMP

• Ministry of Children and Family Development 

• CRD/BC Housing



Challenges 

• Transient and homeless population 

• Housing and high cost of living 

• Increased service demand for MHSU

• Limited volunteer services 

• Recruitment, retention of staff and physicians

• Transportation off island

• Access to treatment for substance use



Opportunities/Partnerships

• Cognitive Behavioural Therapy groups

• Potential pilots: 

– Home-based withdrawal management

– ‘Emotion Regulation’ group  

• Treatment services for substance use

• Telehealth Technology/Tele-MHSU expansion

• Supported housing

• Services for children and youth



Client Satisfaction 

Topic Percent Happy/
Very Happy

Access to our services 100%

Our response to your request for service 100%

Treated with dignity and respect 100%

Communication with other care providers/agencies 73%

Treatment care planning 100%

Knowing who to contact if in crisis 100%

Family/significant other support, if desired 72%

Support during service transitions 55%

Overall helpfulness of service 100% 



Michael’s Outcomes



Questions? 
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Population Demographics

• Population of 16,862 (2018). 

• The overall population of LHA 414 
is expected to grow by 7.89% in 
the next 10 years with most 
growth expected in the  20-44 
and 75+ age groups. 

• In the next 20 years the 
population is expected to reach 
19,298 (14.4% increase).

• As of 2017, the average age was 
much higher (51.6 yrs.) than BC 
(41.8) and Island Health (44.7).



Life Expectancy

Average Age (2017)



What Determines Our Health?

• Income, income distribution and social status 

• Education and literacy 

• Employment/working conditions/job security

• Social support net

• Social environments /social exclusion/social capital

• Housing

• Physical environments including neighbourhood built environment

• Healthy child development (sets the health trajectory for one’s life course)

• Personal health practices and coping skills 

• Gender

• Culture/Race 

• Aboriginal status

• Biology and genetics 

• Health services (~15% contribution to an individual’s health)





Income

2016 Census



Child Development







Education

Ministry of Education



Housing

Source: Southern Gulf Islands Housing Needs 
Assessment, February 2018



Substances - Alcohol



Substances - Vaping



Opioid Overdoses

Southern Gulf Islands

• 3 illicit drug overdose deaths (overdose occurred in Southern Gulf Islands) between 
2016-2019
• 7 deaths in residents of Southern Gulf Islands 2016-2019



Physical Environment & Health

• Air Quality

• Drinking water

– Quality

– Quantity

• Climate Change



Drinking Water Quality

Boil Water Advisories (BWA)

• Between 2014-15 & 2017-18 

– average of 5 BWA & 54,448 person days affected across 
Southern Gulf Islands per year

• 2018-19

– 8 BWA & 138,434 person days affected



Climate Change and health



Dee Hoyano
250.591.3406
Medical Health Officer
South Vancouver Island
dee.hoyano@viha.ca



Public Presentations



Q & A’s 

For more information contact 

Louise.Carlow@viha.ca


