
VOLUNTEER PROGRAMS AT ISLAND HEALTH NANAIMO 

 

Volunteer opportunities are dependent on experience, skills, and availability.  Please submit 

a completed volunteer application to the Volunteer Resources department and you will 

be contacted when/if an opening becomes available that matches your availability and 

desired volunteer placement.   

 

ACTIVITY VOLUNTEERS  

Volunteer at Dufferin Place Long Term Care Facility and in some areas of NRGH where 

patients may be staying for longer periods of time. Participate with patients/residents in 

recreational activities such as crafts, games, entertainment, special events, etc. 

 

CLINIC HOSTESSES/HOSTS 

Patients in outpatient clinic areas such as Surgical Daycare, Pain Clinic, Cancer Clinic and 

Medical Imaging, benefit from the friendly attention of volunteers who provide a warm 

welcome and companionship.   

 

DISCHARGE WITH DIGNITY PROGRAM 

Volunteers collect donations from the community to fill backpacks with personal care 

items and program information to hand out to patients in need at the Emergency 

Department. 

 

EMERGENCY DEPARTMENT VOLUNTEERS 

Volunteers provide way finding information and support to patients and their families as 

they visit the Emergency Department. 

 

INFORMATION DESK AND HOSPITALITY VOLUNTEERS 

Working as a team, Information Desk and Hospitality Volunteers provide a caring 

welcome to the hospital, help visitors find their way around the hospital, deliver flowers 

to patients, and provide a variety of other patient comfort services. 

 



 

LIBRARY CART PROGRAM 

Patients choose paperback books and magazines free of charge from the mobile library 

cart which visits most in-patient units around the hospital.  Donating magazines is 

another way that the community can help.  Various Shifts available. 

 

NANAIMO PUBLIC HEALTH UNIT 

Volunteers provide assistance with the Health Clinics and a variety of other seasonal 

clinics (Flu and School Immunization Clinics) both at the Health Unit and at other 

locations in the community. 

 

NEONATAL INTENSIVE CARE UNIT-NO BABY UNHUGGED PROGRAM 

Specially trained volunteers support patients and their families in the NICU.   

*This program is full and has a waitlist*  

 

PAEDIATRICS UNIT VOLUNTEERS 

Volunteers assist with services such as visiting children in the absence of family, cleaning 

toys, preparing craft packages, supporting siblings while parents visit the clinic with 

another child, etc. Two hours shifts available Monday to Friday. 

 

PROGRAM LEAD VOLUNTEERS 

Volunteers in leadership roles provide training, scheduling and support for other 

volunteers. 

 

REIKI VOLUNTEERS 

Volunteers with Reiki Master certification support patients and staff offering short Reiki 

sessions at various departments. 

 

SPECIAL PROJECTS VOLUNTEERS 

Volunteers provide other occasional support such as assistance with hospital special 

events, decorating and projects. 



 

STEP UP YOUTH VOLUNTEER PROGRAM ADVISORS 

Advisors within the Step Up Youth Volunteer program assist with training and provide 

support and supervision to our Youth Volunteers.  Shifts are 3:30pm-6pm once a week.  

 

STEP UP YOUTH VOLUNTEER PROGRAM 

Our youth volunteer program provides an opportunity for students in Grades 8-12 to 

help others in their community and while doing so, gain valuable work and life 

experience through their interaction with patients/residents and hospital staff.  Program 

runs September to April 4pm-6pm once a week. 

 

TELEHEALTH PROGRAM VOLUNTEERS 

Hospital volunteers greet patients and support them connecting with physicians and 

other specialist using the Telehealth program. 

 

VOLUNTEER RESOURCES ADMINISTRATION SUPPORT 

Volunteers provide assistance with office support, data entry, program development and 

program support (among other tasks) in the Volunteer Resources Office.  Full training 

provided.  Various shifts available. 

 

PARTNERS WITH VOLUNTEER RESOURCES: 

 

ANIMAL THERAPY PROGRAM  

Specially trained volunteers and their furry friends provide comfort and companionship 

to patients and residents at selected units at NRGH and at Dufferin Place.  These 

volunteers come to us from an approved Animal Therapy Program (St. Johns Ambulance 

Animal Therapy Program). 

 

 

 



AQUIRED BRAIN INJURY (ABI) STROKE PEER VISITATION PROGRAM  

Specially trained volunteers who have experienced ABI or stroke support patients and 

their families in the Rehab unit of NRGH.  This program is run through a partnership with 

the Nanaimo Brain Injury Society.  

 

NANAIMO HOSPITAL AUXILIARY GIFT SHOP 

Located in the main lobby of the hospital, the Gift Shop provides giftware, sundries, 

cards, toiletries, candies and snacks, magazines, flower arrangements and handmade 

baby items and crafts for sale to patients, visitors and staff.  There are also opportunities 

for volunteers to provide service as buyers, stockroom assistance, and leadership roles.  

Contact the Nanaimo Auxiliary for more information: http://www.nrghauxiliary.ca 

 

NANAIMO HOSPITAL AUXILLARY THRIFT STORE 

Located in the Northridge Mall in North Nanaimo, the Auxiliary Thrift Store raises money 

for patient care and comfort through the sale of gently used clothing and household 

goods. There are opportunities for cashiers, sorters and pricers, display volunteers and 

leadership roles.   

Contact the Nanaimo Auxiliary for more information:  http://www.nrghauxiliary.ca 

 

NANAIMO HOSPITAL AUXILIARY CRAFT WORK PARTIES AND OTHER FUNDRAISING 

PROJECTS 

The Hospital Auxiliary also raises funds for patient care and comfort through its Craft 

Work Group, and through other fund raising committees.  New fund raising ideas and 

committee members are always needed. 

Contact the Nanaimo Auxiliary for more information:  http://www.nrghauxiliary.ca 

 

NANANIMO FOUNDATION CODE BREW VOLUNTEERS 

The Nanaimo Hospital Foundation operates the Code Brew Coffee Kiosk in the main 

lobby at NRGH and some volunteers provide service here.  Foundation Volunteers also 

provide service through the Lifeline Emergency Response service for people who are 

living in their own homes but are at some risk due to health concerns.  Volunteers may 

https://connect.viha.ca/depts/volunteer_resources/volunteers/Shared%20Documents/NRGH%20VRO%20Shared%20Folder/1.%20Volunteer%20Assignment%20Descriptions/NRGH/Assignment%20Description%20-%20Aquired%20Brain%20Injury%20(ABI)%20Stroke%20Peer%20Visitation%20Program.doc


visit clients at home to install equipment, make friendly follow up phone calls help with 

tasks in the office.  If you are interested in volunteering with this service, please visit their 

website:  www.nanaimohospitalfoundation.com/lifeline 

 

P.A.R.T.Y. PROGRAM 

The P.A.R.T.Y. (Prevent Alcohol and Risk Related Trauma in Youth) Program is a dynamic, 

interactive injury prevention program for teenagers. The aim of the program is to include 

every grade 10 student within Island Health.  Volunteers support students as they move 

through stations. 

 

PALLIATIVE CARE/HOSPICE SOCIETY VOLUNTEERS 

Specially trained volunteers provide comfort and companionship to patients and their 

families in the hospital’s Palliative Care Unit.  If you are interested in volunteering with 

this service, please contact the Nanaimo Hospice Volunteer Director at 250-758-8857. 

 

RECYCLING PROGRAM VOLUNTEERS 

Volunteers are involved in the collection and sorting of many recyclable products at 

NRGH.  Many of our volunteers for this service come to us through a successful 

partnership with Coastal Community Support-a supported work organization. 

 

SPIRITUAL HEALTH VOLUNTEERS, COMMUNITY CLERGY & DENOMINATIONAL 

VISITORS 

Volunteers from various faith groups help provide spiritual care to patients and families.  

If you are interested in volunteering with this service, please contact the Hospital Spiritual 

Health Practitioner (Chaplain) at 250-755-7691 Local 54022. 

http://www.nanaimohospitalfoundation.com/lifeline

