Excellent health and care for everyone,

everywhere, every time. iSIand health

October 25, 2017

Dear Piercy Respite Hotel Guest,

In May 2009, the Piercy Respite Hotel became a licensed facility and as such, is regulated
by the Provincial Licensing Regulations for Care Facilities.

Under these regulations, the Piercy Respite Hotel is required to use a central pharmacy for
all medications including over-the-counter medications for all guests. The Forbes Pharmacy
will work with you, your physician, and your regular pharmacist to ensure that all of your
medications are professionally packaged in a consistent manner of the duration of your
stay. When you have confirmed the dates of your stay, please telephone Forbes Pharmacy
at least seven (7) days before you arrive. You can reach the pharmacist by telephone at
250-595-1471, or visit in person at 1775 Fort Street.

For many people, there is no additional cost associated with this service. The Pharmacist
will be pleased to review any cost implications for your individual coverage when he/she is
speaking with you.

If you have any questions, please feel free to contact me.

Sincerely _

Forbes Pharmacy
1775 Fort Street
Victoria, B.C. V8R 1L3
PHONE: 250-595-1471
Lorne Charbonneau FAX: 250-595-1911

Manager, Community Health Services WEB: www.forbespharmacy.ca

Program Name: Piercy Respite Hotel
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