
Community Virtual Care is a free, innovative 
Island Health program that uses remote 
patient monitoring, virtual visits and 
telephone to support clients and caregivers 
to better manage a range of health conditions 
from the comfort of home. 

Clients DO NOT require a referral from a 
primary care provider.

Conditions may include:

 •  heart failure •  influenza 
 •  diabetes •  heat-related illness 
 •  hypertension •  COVID-19 
 •  chronic kidney disease 
 •  chronic obstructive pulmonary disease 
 •  palliative or progressive, life-limiting illnesses 
 •  wildfire smoke inhalation

 
 
COMMUNITY
VIRTUAL CARE



Receive 1:1 support from registered nurses 
who monitor symptoms and coach clients to 
improve their ability to manage their health.

Community Virtual Care also provides a 
support program for family caregivers, 
focussed on strengthening emotional well 
being and coping skills.

Free training, support and health monitoring 
equipment is provided.

Community Virtual Care services are available 
12 hours per day, 7 days per week. 

For more information on eligibility and  
how to enrol:

 islandhealth.ca/cvc

 communityvirtualcare@islandhealth.ca 

 250.519.7700 x 11928.

FOR MORE, SCAN THE QR CODE OR VISIT: 

islandhealth.ca/right-care-right-place

https://islandhealth.ca/cvc
mailto://communityvirtualcare@islandhealth.ca
https://www.islandhealth.ca/right-care-right-place
https://www.islandhealth.ca

